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FLEETWHIZ™ CD – THE ECONOMY IS NOT IN A BUSINESS CYCLE.
IT'S BEEN RESET!

Introduction:  We are not in a typical three (3) to five (5) year peak to trough business cycle.
We are in the new reset economy.  The new reset economy started in 2007, continued and became
obvious in 2008 and will not find its bottom until late in 2009.  Organizations' tried and true
standard operating procedures that got them through previous cyclical downturns no longer
apply.

Remarks:

1. In order to survive and profit in the new reset economy, organizations must reset their
structures and strategies.

2. The new reset economy is defined briefly in the following illustration.

Illustration – The New Reset Economy Defined Briefly

1. Reduced sales revenues in the private-sector

2. Reduced tax revenues in the public-sector

3. Reduced fees in the utility-sector

4. Accelerated skills shortages in blue collar trades

5. Eliminated business models including the weak family-owned, government and
utility business models

6. Unprecedented federal government bailouts of private- and public-sector
organizations.

7. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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FLEETWHIZ™ CD – THE ECONOMY IS NOT IN A BUSINESS CYCLE.
IT'S BEEN RESET!

Remarks:  Continued from the previous page.

3. The new reset economy is defined in detail in the following illustration.

Illustration – New Reset Economy Defined in Detail

1. Reduced sales revenues and profits in the private-sector.  Reduced tax revenues in the
public-sector.  Reduced fees in the utility-sector.  Reasons follow.

1a In less than twelve (12) months, an economy dependent on debt leverage is now
in deleverage free fall.

1b Debt leverage has been driven out of the new reset economy.
1c A return to rational credit extension standards using the 6Cs of credit (character,

collateral, capacity, cash flow, conditions and common sense) and 20% down
payments.

1d Eight (8) trillion dollars of wealth was destroyed in the stock market during
2008.

1e Trillions more were destroyed in the 20% decline in property values in 2008.
1f Globally, thirty (30) trillion dollars of wealth was destroyed in 2008.
1g 401Ks declined 40% in 2008.
1h Consumer credit card debit is maxed out.
1i Younger households who purchased houses and vehicles in the last five (5) years

are upside down on their loans, therefore have no financial leverage but lots of
debt.

1j Millions of residential and commercial properties have been foreclosed and/or
are in the process of foreclosure.

1k Long-term residential and commercial property excess capacities.
1l Unemployment rates reset from 5% to 8%.  Minority labor force unemployment

rates currently exceed 10%!
1m Global recession with a reset to long-term lower economic activity levels.
1n Simultaneously, there are shortages of commodities including oil, food, metals,

etc., as China and other third-world economies transition to first-world
economies.

1o Others
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FLEETWHIZ™ CD – THE ECONOMY IS NOT IN A BUSINESS CYCLE.
IT'S BEEN RESET!

Remarks:  Illustration continued from the previous page.

Illustration – New Reset Economy Defined in Detail (cont'd)

2. Accelerated skills shortages caused by the baby-boomer generation's retirement
which officially started in October, 2007 combined with young people not entering
the blue collar trades including the construction trades.  Functional title shortages
follow.

2a All construction trades
2b Equipment operators
2c Field supervisors
2d General laborers
2e Parts personnel
2f Shop managers
2g Technicians
2h Truck drivers
2i Others

3. Eliminated weaker business models with the new reset economy survivors transitioning
to the globally-proven strongest Fortune 500® business model.  Examples follow.

3a Companies applying the weak family-owned business model must transition to
the strongest Fortune 500® business model.

3b The government model must transition to the Fortune 500® business model.
3c The utility model must transition to the Fortune 500® business model.
3d Others

4. Unprecedented federal government bailouts of private- and public-sector
organizations.  Examples follow.

3a Auto industry bailouts
3b Bank bailouts
3c Home owner bailouts
3d Laid-off worker bailouts
3e State and local government bailouts
3f Wall Street bailouts
3h Others

5. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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FLEETWHIZ™ CD – THE ECONOMY IS NOT IN A BUSINESS CYCLE.
IT'S BEEN RESET!

Remarks: Continued from the previous page.

4. Inside the new reset economy, a negative feedback loop is operating.

5. An example of a negative feedback loop is presented in the following illustration.

Illustration – What Is a Negative Feedback Loop?

1. During the past five (5) years, consumers have spent 6% more than they earned which
has created high levels of household debt.

2. Given today's uncertain economic times with January, 2009 unemployment at 7%,
consumers are now in savings mode, not spending mode.

3. Lack of consumer spending in 2008 and 2009 is causing dramatic levels of retail
chain bankruptcies in clothing, electronics, automobiles, household furnishings, etc.

4. 20,000 retail locations in the USA are projected to close in 2009.

5. As a result, 2000 to 3000 malls and strip malls in the USA are projected to close in
2009.

6. This high level of mall closings will cause dramatic levels of bankruptcies among
commercial property owners, managers and developers.

7. Given there is twice the square footage of retail space versus 2009 demand, new
construction of commercial properties will decline to very low levels causing high
levels of bankruptcies among construction contractors.

8. The lack of consumer spending and 20,000 retail location closings is causing
dramatic levels of bankruptcies among manufacturers and wholesalers.

9. The cascade of bankruptcies through the economy will cause unemployment to rise
to over 10%.  Some economist gurus are projecting 13% unemployment by the end
of 2009.

10. Consumer confidence will continue to fall causing another round of bankruptcies.

11. And the negative feedback loop continues to feed on itself until consumer confidence
finds its bottom and starts back up.

12. Others
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FLEETWHIZ™ CD – THE ECONOMY IS NOT IN A BUSINESS CYCLE.
IT'S BEEN RESET!

Remarks: Continued from the previous page.

6. FleetTextBooks.org LLC offers the solutions owners and executives need to reset their
organizations' structures and strategies to the new reset economy.  Solutions follow.

Illustration – New Reset Economy Solutions

1. FleetWhiz™ CD

2. Four (4) additional support products and services

3. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

7. The new reset economy solutions are defined briefly in the following illustration.

Illustration – The New Reset Economy Solutions Defined Briefly

1. FleetWhiz™ content is designed to assist managers reset their organizations to
survive and prosper in the new reset economy.

1a The eight (8) FleetWhiz™ decisionmaking tools discussed in detail on our 36-
textbook, 2500-topic and 7500-page CD are designed to assist managers reset
their organizations to survive and prosper in the new reset economy.

1b Includes a roadmap for reducing capital and operating budgets by 25% in
twelve (12) months.

1c Includes a roadmap for transitioning to the globally-proven strongest Fortune
500® business model.

1d Includes a roadmap for negotiating strategic alliances with suppliers of over
thirty (30) commodities consumed by fleets, shops and work crews.

1e Includes a roadmap for coping with long-term skills shortages in fleet, shop,
parts and work crew labor.

1f Others

2. Four (4) additional support products and services are designed to assist managers
reset their organizations to survive and prosper in the new reset economy.

2a Seminars
2b Manager skills certifications
2c Recruiting–placement–counseling services
2d Consulting services
2e Others

3. Others

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE FLEETWHIZ™ CD AND  2. 32 E-TEXTBOOKS

Introduction:  Over the past twenty (20) years The Institute's 36-textbook library in hard-copy has
become owners', executives' and equipment–fleet–shop–parts–fuel managers' "go to" reference and
training source.  The FleetWhiz™ CD and thirty-two (32) e-textbooks are the "green" solution when
distributing the comprehensive 36-textbook, 2500-topic and 7500-page library versus printing out
1000s of hard-copy pages.  The FleetWhiz™ CD eight (8) decisionmaking tools assist managers
make better, quicker and 100% defensible manage, purchase and outsource decisions on a daily basis.
All thirty-six (36) textbooks are included on the FleetWhiz™ CD for $500.  Thirty-two (32) of the
textbooks are available individually in e-textbook format.

Remarks:

1. The two (2) best fleet textbook deals in the world are defined briefly in the following
illustration.

Illustration – 2 Best Fleet Textbook Deals in the World!
The FleetWhiz™ CD and 32 e-Textbooks

Textbooks Titles and Descriptions Costs

FleetWhiz™ CD decisionmaking tools assist managers
make better, quicker and 100% defensible manage,
purchase and outsource decisions on a daily basis.
Content includes detailed step-by-step processes for
reducing fleet capital and operating budgets by 25%
in 12 months.  The CD includes 36 Business–Fleet–
Shop–Parts–Fuel–Employee–Supplier–Mobile Work
Crew Management Textbooks covering 2500 topics over
7500 pages in CD-ROM-.pdf format with easy-to-use
navigation, title–subsection–topic–page and word
searches, and artistic design. That is $14 per textbook
and the best fleet textbook deal in the world!  Ask
Google.  Content eliminates mysteries surrounding what
are world-class fleet business management practices and
performances.  A bonus of 1 certification textbook credit
is included which is a $500 value toward the cost of the
manager skills certification selected.  A bonus of free
career counseling and placement services is also included.
5 satisfaction or moneyback guarantees and 12 promises
make your FleetWhiz™ CD a no-risk purchase.  Operates
on PC-based computers only with Microsoft Windows
2000, XP and Vista, and Adobe Reader.   Prices include
handling and shipping via first class mail and exclude
applicable taxes.

FleetWhiz™
CD

only $500,
$14 per

textbook, a
$2200 value!

Best Deal
in the

World!
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE FLEETWHIZ™ CD AND  2. 32 E-TEXTBOOKS

Remarks:  Illustration continued from the previous page.

Illustration – 2 Best Fleet Textbook Deals in the World!
The FleetWhiz™ CD and e-Textbooks (cont'd)

Textbooks Titles and Descriptions Costs

Purchase and download individually 30 of the 36 Business–
Fleet–Shop–Parts–Fuel–Employee–Supplier–Mobile Work
Crew Management Training and Reference Textbooks in e-
textbook format.

Purchase and download individually the 2 certification
seminar textbooks in e-textbook format.

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

2. Do not miss the two (2) best fleet textbook deals in the world!  The FleetWhiz™ CD
and e-textbooks.

3. The 36-textbook library in hard-copy format with over 7500 pages consumes too many
of our earth's limited resources.  Therefore, The Institute has decided to make a "green"
turn and offer our individual textbooks and FleetTextBooks.org Library™ in e-textbook
and CD formats only with the travel seminar textbook handout exceptions.

4. The thirty-six (36) textbooks were updated in 2008 and converted to CD-ROM-.pdf
format called the FleetWhiz™ CD with easy-to-use navigation and search.

5. The FleetWhiz™ CD library is the industry's-recognized "go to" resource proven to
assist managers make world-class decisions which improve financial and operational
performances and advance their careers.

6. Pop in the FleetWhiz™ CD and the 36-textbook library is at your finger tips.  Your
answers to most questions, solutions to most problems and custom-tailored career
training ladders for most employees are just a click away.

$30 per
e-textbook

$100 per
e-textbook

Best
e-textbook

Deal

Best
e-textbook

Deal
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FLEETWHIZ™ CD – MINIMUM SYSTEM REQUIREMENTS

Introduction:  To operate the FleetWhiz™ Software program, ensure that your computer meets
the following minimum requirements.

Remarks:

1. Your computer may already have a version of Adobe Reader installed, however it is
highly recommended that you download the latest version to enhance document viewing
and navigation.  We have included a link on the FleetWhiz™ CD to the Adobe website
where you may download this program free of charge, in the "User's Guide to Getting
Started" tab on the FleetWhiz™ Decisionmaking Tools Main Menu.

Illustration – FleetWhiz™ CD Minimum System Requirements

1. Intel Pentium II, AMD Celeron processor or higher

2. 256 MB RAM recommended

3. Microsoft Windows 2000, XP, Vista

4. CD/DVD ROM for installation

5. Latest version of Adobe Reader installed to view files.  Adobe Reader can be
downloaded for free at www.adobe.com.

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

2. If you encounter software product issues, such as incorrect or invalid links or any other
operating problems, please report them via email to Info@FleetTextBooks.org.

3. We also welcome your comments and suggestions for making the FleetWhiz™ CD a
better managing–decisionmaking tool.  Send comments and suggestions to
Info@FleetTextBooks.org.

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Introduction:  World-class business–equipment–fleet–shop–parts–fuel–employee–supplier–
mobile work crew management practices have been accumulated in one (1) place called the
FleetWhiz™ CD.  World-class practices are defined as those practices applied by Fortune 500®

companies to compete globally and those practices taught in University MBA/MPA Curriculums.
The FleetWhiz™ CD is a 36-textbook, 2500-topic and 7500-page library with navigation, title–
subsection–topic–page and word searches plus much more.  The FleetWhiz™ CD is eight (8)
decisionmaking tools which assist owners, executives and fleet–shop–parts–fuel managers
make better, quicker and 100% defensible manage, purchase and outsource decisions on a daily
basis.  FleetWhiz™ globally-proven decisions are 100% defensible because they are made
applying world-class productivity, financial and operational practices as defined by University
MBA/MPA Curriculums and Fortune 500® companies.

Remarks:

1.  The FleetWhiz™ CD turbocharges organization financial and operational performances
which turbocharges authorized users' careers because FleetWhiz™ content applies
without compromise world-class financial and operational practices to all business–
equipment–fleet–shop–parts–fuel–employee–supplier–mobile work crew management
decisions.  No other fleet business textbook and manager skills certification resource can
make these claims.

Illustration – The FleetWhiz™ CD Defined

1. The FleetWhiz™ CD is designed to:

1a Assist owners, executives, mobile work crew managers and equipment–fleet–
shop–parts–fuel managers make better, quicker and 100% defensible manage,
purchase and outsource decisions on a daily basis.

1b Answer most questions.
1c Solve most problems.
1d Train, mentor and certify most managers involved in business–equipment–

fleet–shop–parts–fuel–employee–supplier–mobile work crew management.
1e Reduce capital and operating budgets by 25% in twelve (12) months.
1f Be a no-risk purchase with five (5) satisfaction or moneyback guarantees and

twelve (12) promises.
1g Be value priced at $500 or $14 per textbook with a 5-year life expectancy before

updates are recommended.
1h Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

2. The FleetWhiz™ CD is designed for:

2a Owners
2b Executives
2c Mobile work crew managers
2d Equipment–fleet–shop–parts–fuel–employee–supplier managers
2e Industry suppliers as a market research tool and customer contact personnel

training tool
2f Others

3. The FleetWhiz™ CD is designed for managers employed in fourteen (14) major
industries:

3a Aggregate producers (1)
3b Construction businesses (2)
3c Family-owned businesses (3)
3d Forestry and agri-businesses (4)
3e Fortune 500®-like businesses (5)
3f Industrials including petrochem, pulp and paper, steel mills (6)
3g Mining businesses (7)
3h Owner–operator small businesses (8)
3i Public-sector entities including federal, state, county, city, local, military (9)
3j Trucking businesses (10)
3k Utilities including telecoms, gas, electric, water (11)
3l Waste management businesses (12)
3m Other organizations using high-cost mobile assets, shop labor and mobile work

crews to produce and support core, near-core and noncore business products and
services (13)

3n Manufacturers, distributors and resellers of products and services sold to these
industries.  These sellers and advertisers can use content as market research and
training for customer contact personnel. (14)

3o Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

4. The FleetWhiz™ CD is designed for managers of the following assets–inventories–
labor:

4a Light-duty vehicles
4b Medium-duty trucks
4c Heavy-duty tractors
4d Trailers
4e Mounted-equipment on trucks, tractors and trailers
4f Aerial devices and materials handling equipment
4g Mobile construction and mine equipment
4h Specialized and exotic vehicles and equipment
4i Small equipment, power tools, trade and craft tools and supplies
4j Fixed and mobile production plants in construction and mining
4k Main shops, satellite shops, field shops, field services
4l Fuel, lubricants and fluids storage containers and inventories
4m. Selected infrastructure assets
4n. Construction materials and supplies
4o Associated shop, parts, driver, operator and work crew labor
4p Others

5. It's the FleetWhiz™ CD for short!  But FleetWhiz™ content includes eight (8)
integrated and optimized decisionmaking tools designed to manage the following
functions.

5a It's a BusinessWhiz™ tool. (1)
5b It's a FleetWhiz™ tool. (2)
5c It's a ShopWhiz™ tool. (3)
5d It's a PartsWhiz™ tool. (4)
5e It's a FuelWhiz™ tool. (5)
5f It's an EmployeeWhiz™ tool. (6)
5g It's a SupplierWhiz™ tool. (7)
5h It's a MobileWorkCrewWhiz™ tool. (8)
5i Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

6. The thirty-six (36) textbooks define 100% of the universe of topics and pages
available from The Fleet–Shop–Parts–Fuel Integration and Optimization Institute
and FleetTextBooks.org.

7. 30-textbook library covers 2500 topics over 7500 pages.

7a 7 Fleet Business Management Textbooks
7b 5 Vehicle–Equipment–Fleet–Asset Management Textbooks
7c 6 Shop–Parts–Fuel Management Textbooks
7d 5 Labor Management Textbooks
7e 3 Fleet–Shop–Parts–Fuel Supplier Management Textbooks
7f 4 Mobile Work Crew Management Textbooks
7g Others

8. Two (2) certification seminar textbooks are included in the 36-textbook library.

8a Advanced Shop–Parts–Fuel Certification Seminar Textbook samples 10% of
the FleetTextBooks.org Library™ universe.

8b Advanced Fleet Business and Master's Degree Certifications Seminar Textbook
samples 10% of the FleetTextBooks.org Library™ universe.

8c Certification seminar textbooks double as stay-at-home seminars.
8d Others

9. Four (4) fleet–shop–parts–fuel certification textbooks with bonus offer are included
with the FleetWhiz™ CD.

9a The Professional Fleet Business Manager Certification Textbook samples 20%
of the FleetTextBooks.org Library™ universe.

9b The Advanced Shop–Parts–Fuel Manager Certification Textbook samples 35%
of the FleetTextBooks.org Library™ universe.

9c The Advanced Fleet Business Manager Certification Textbook samples 35% of
the FleetTextBooks.org Library™ universe.

9d The Master's Degree Manager Certification Textbook samples 100% of the
FleetTextBooks.org Library™ universe.

9e Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

10. The FleetWhiz™ CD includes four (4) free FleetTextBooks.org products and services
e-publications which provide an overview of The Institute's over fourty (40) career
training and promotion ladder products and services available.  These training products
and services can be custom-tailored to bring entry-level managers to middle managers to
Vice Presidents and Directors of Fleet–Shop–Parts–Fuel Departments.

10a Introduction to the FleetWhiz™ CD and 32 e-Textbooks Which Are the Best
Fleet Textbook Deals in the World!

10b Introduction to FleetTextBooks.org, The Fleet–Shop–Parts–Fuel Integration
and Optimization Institute and The FleetWhiz™ CD

10c Introduction to Selecting Optimum Fleet Certifications
10d Products and Services Moneyback Guarantees
10e Others

11. Bonus offer:  FleetWhiz™ users-of-record can use 1 set of the certification textbooks as
their required reading for one (1) of the eight (8) fleet–shop–parts–fuel manager
certifications.  This certification textbook credit is a bonus valued at $500 toward the cost
of the manager certification selected.

12. Bonus offer: FleetWhiz™ users-of-record receive free career counseling and placement
services.

13. The FleetWhiz™ CD makes five (5) claims no other fleet business reference and
training resource can make.

13a The FleetWhiz™ CD is the best fleet textbook deal in the world! (1)
13b The FleetWhiz™ CD is the best management skills training, mentoring and

certifying deal in the world! (2)
13c The FleetWhiz™ CD is a good stay-at-home seminar deal! (3)
13d The FleetWhiz™ CD is the best career turbocharger in the world! (4)
13e The FleetWhiz™ CD is a risk-free purchase because it is offered with five (5)

satisfaction or moneyback guarantees and twelve (12) promises! (5)
13f Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

14. The Fleet–Shop–Parts–Fuel Integration and Optimization Institute backs up our
"flamboyant" claims including "best deals in the world" with moneyback guarantees.

14a Five (5) satisfaction or moneyback guarantees and twelve (12) promises put our
money where our mouths are!

14b Our flamboyant claims are designed to point out the superior value of the
FleetWhiz™ CD!

14c There are reasons why our competitors do make similar claims.  What do you
think they are?

14d Others

15. The FleetWhiz™ CD pays for itself with first usage.

15a The cost of 1-day's research into making a critical decision by fleet management
and staff costs more than $500.

15b And the FleetWhiz™ CD has 2500 topics to share with its users!
15c Others

16. In addition, over the past twenty (20) years, eight (8) industry organizations have
periodically sponsored our seminars to train their members and other interested
managers.

16a American Public Works Association (APWA) (1)
16b Association of Equipment Management Professionals (AEMP) (2)
16c CCG Faster Fleet–Shop–Parts Management Software System (3)
16d Equipment Magazine (4)
16e Equipment Maintenance Council (EMC) (5)
16f National Conference of State Fleet Administrators (NCSFA) (6)
16g National Truck Equipment Association (NTEA) (7)
16h Rocky Mountain Fleet Managers Association (RMFMA) (8)
16i Others

Clarification:  On any given day, our textbooks, seminars and certifications have
active and inactive contracts with industry organizations.
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO THE FLEETWHIZ™ CD
WHICH IS THE BEST FLEET TEXTBOOK DEAL IN THE WORLD!
ALL 36 TEXTBOOKS ARE ON 1 CD FOR $500 OR $14 PER TEXTBOOK.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Defined (cont'd)

17. From the readers' perspectives, the fact that the FleetWhiz™ content is in harmony
with globally-proven world-class Fortune 500® financial and operational practices
and University MBA/ MPA Curriculums are the best third-party endorsements
possible.

18. FleetWhiz™ content assists managers transition from weaker family-owned,
government and utility business management models to the globally-proven world-
class Fortune 500® model.

19. The FleetWhiz™ CD is the "green" solution versus printing out 7500 pages in hard-
copy format.

20. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

2. Can you feel the FleetWhiz™ CD turbocharging your fleet's financial and operational
performances?  Answer: You will!

3. Can you feel the FleetWhiz™ CD turbocharging your career?  Answer: You will!

EndEnd
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE FLEETWHIZ™ CD IS A MANAGER'S
BEST FRIEND WHEN MAKING DECISIONS.

Introduction:  The FleetWhiz™ CD is a manager's best friend because it assists managers make
better, quicker and 100% defensible manage, purchase and outsource decisions on a daily basis.
Decisions are defensible because globally-proven world-class Fortune 500® and University
MBA/MPA Curriculum financial and operational practices were applied when making those
decisions.

Remarks:

1. The FleetWhiz™ CD is perhaps the only resource that applies without compromise
world-class asset–inventory–labor management practices to the management of fleet–
shop–parts–fuel–employee–supplier functions.

2. The FleetWhiz™ CD applies Fortune 500® and University MBA/MPA Curriculum
financial and operational practices to the management of business–equipment–fleet–
shop–parts–fuel–employee–supplier functions.  Our competitors cannot make these
claims.

3. The FleetWhiz™ CD gives organizations access to Fortune 500® MBA executives' and
fleet consultants' answers and solutions without their high-dollar cost.

4. Keep the FleetWhiz™ CD with you when making decisions.

5. The FleetWhiz™ CD is a convenient take-it-everywhere "go-to" reference and training
resource.

6. Keep copies of the FleetWhiz™ CD on all your electronic devices used to perform your
job responsibilities.  Examples include office and home PCs, laptops and handheld
devices.

7. Three (3) categories of decisionmaker profiles are listed in the following illustration.

Illustration – 3 Decisionmaker Profiles

1. Family-owned business decisionmakers

2. Government and utility decisionmakers

3. Fortune 500® decisionmakers

4. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE FLEETWHIZ™ CD IS A MANAGER'S
BEST FRIEND WHEN MAKING DECISIONS.

Remarks:  Continued from the previous page.

8. Family-owned business and government and utility equipment–fleet–shop–parts–fuel–
employee–supplier management decisionmakers apply suboptimum financial and
operational criteria when making management decisions.

9. Therefore, suboptimum decisions are made.

10. The FleetWhiz™ CD applies globally-proven world-class financial and operational
criteria when making decisions.

11. Therefore, optimum decisions are made.

12. The FleetWhiz™ CD Menu is listed in the following illustration.  FleetWhiz™ Menu
content assists managers make better, quicker and 100% defensible manage, purchase
and outsource decisions on a daily basis because they are in harmony with Fortune 500®

practices and University MBA/MPA Curriculums.

Illustration – The FleetWhiz™ CD Menu Assists
Managing–Purchasing–Outsourcing Decisionmaking Processes.

1. Introduction to the FleetWhiz™ CD and 32 e-Textbooks
Which Are the 2 Best Fleet Textbook Deals in the World!

2. Introduction to the 36-Textbook Library and 32 e-Textbooks

3. Introduction to FleetTextBooks.org

4. Navigate and Search All Textbooks

5. 2 Seminar Certification Textbooks, a 10% Sampling

6. Professional Fleet Business Certification Textbooks, a 20% Sampling

7. Advanced Shop–Parts–Fuel Certification Textbooks, a 35% Sampling

8. Advanced Fleet Business Certification Textbooks, a 35% Sampling

9. Master's Degree Certification Textbooks, a 100% Sampling



© 2008 FleetTextBooks.org, LLC. All Rights Reserved.

18

Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE FLEETWHIZ™ CD IS A MANAGER'S
BEST FRIEND WHEN MAKING DECISIONS.

Remarks:  Illustration continued from the previous page.

Illustration – The FleetWhiz™ CD Menu Assists
Managing–Purchasing–Outsourcing Decisionmaking Processes. (cont'd)

10. 4 Private- and 4 Public-Sector Manager Skills Certifications

11. 5 Seminars, 2 Stay-At-Home, 2 Certification and 1 Custom

12. Recruit–Place–Counsel Services

13. 4 Consulting Services

14. Products and Services Moneyback Guarantees, Warranties, Master
Software Licensing Agreement and Software License and User Agreement

15. Products and Services Order Forms

16. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

13. The FleetWhiz™ CD is each equipment–fleet–shop–parts–fuel–employee–supplier
manager's roadmap to world-class financial and operational performances and associated
compensation, promotion and status increases.

EndEnd
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Introduction:  Thirty-two (32) of thirty-six (36) textbooks are available in e-textbook format
and can be purchased individually by credit and debit cards and downloaded off
FleetTextBooks.org which is a secure website.  These 32 e-textbooks are also included on the
FleetWhiz™ CD.

Remarks:

1. Thirty (30) of the e-textbooks are value priced at $30 each.

2. The two (2) certification seminar e-textbooks are value priced at $100 each.

3. 4 free Institute products and services e-publications are also available.

4. The thirty-two (32) e-textbooks and four (4) e-publications are described briefly in the
illustration on the following pages using their titles, dates revised, number of topics,
number of pages and prices.
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale.

7 Fleet Business Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 1 Why Will Fortune 500® Decisionmakers Embrace and
Government, Utility and Family-Owned Business
Decisionmakers Resist the New Fleet–Shop–Parts–Fuel
Models? ©2008, 44 Topics, 165 Pages

MDC 2 Structure the Fleet–Shop–Parts–Fuel Functions as a Separate
Corporation or Enterprise.  Apply Fortune 500® Company
Business Model Practices. ©2008, 90 Topics, 250 Pages

MDC 3 Select Optimum Business–Fleet–Shop–Parts–Fuel–
Employee–Supplier Management Models by Asset Category
and Asset Class. ©2008, 50 Topics, 150 Pages

MDC 4 Apply 20 Benchmarks With Over 100 Performance Measures
to Improve Fleet–Shop–Parts–Fuel Performances.

©2008, 45 Topics, 120 Pages

MDC 5 Apply Accounting, Finance and Credit Evaluations and
Opportunity Costs to Decisionmaking Processes.

©2008, 100 Topics, 235 Pages

MDC 6 Compute, Manage and Maximize Bonding Capacity, a
Marketing Function. ©2008, 25 Topics, 55 Pages

MDC 7 Apply Over 25 Decisions to Reduce Capital and Operating
Budgets by 25% in 12 Months!   ©2008, 55 Topics, 140 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

5 Vehicle–Equipment–Fleet–Asset Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 8 Select Optimum Vehicle and Equipment Builds With a
Focus on Increasing Utilization Via Versatility.

©2008, 55 Topics, 165 Pages

MDC 9 Implement World-Class Vehicle–Equipment–Fleet Rental
Rate Chargeback Systems.            ©2008, 70 Topics, 160 Pages

MDC 10 Apply Over 50 Asset Funding Options to Gain Usage of
Vehicles and Equipment With and Without Incurring Owner-
Of-Record Costs, Risks and Liabilities.

©2008, 80 Topics, 245 Pages

MDC 11 Implement World-Class Vehicle–Equipment–Fleet Disposal
Strategies and Used Vehicle–Equipment–Fleet Acquisition
Strategies. ©2008, 100 Topics, 270 Pages

MDC 12 Get in Compliance With All Compliance Controlling
Authorities' Laws, Rules and Regulations.  Avoid Lawsuits.

©2008, 30 Topics, 80 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

6 Shop–Parts–Fuel Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 13 Implement The New World-Class Shop Management Model
Redesigned, Reengineered and Restructured for the 21st
Century. ©2008, 400 Topics, 1200 Pages

MDC 14 Implement The New World-Class Parts Management Model
Redesigned, Reengineered and Restructured for the 21st
Century. ©2008, 225 Topics, 630 Pages

MDC 15 Implement Purpose-Built, Near-Real-Time Fleet–Shop–
Parts–Fuel Management Software.  ©2008, 10 Topics, 50 Pages

MDC 16 Implement The New World -Class Fuel Management Model
Redesigned, Reengineered and Restructured for the 21st
Century. ©2008, 50 Topics, 165 Pages

MDC 17 Implement The New World-Class Field Shop Services
Management Model Redesigned, Reengineered and
Restructured for the 21st Century.  ©2008, 75 Topics, 215 Pages

MDC 18 Integrate and Optimize the Fleet–Shop–Parts–Fuel
Management Models to Achieve 21st Century Performance
Targets. ©2008, 135 Topics, 395 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

5 Labor Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 19 Compute the 12-Step Fully-Loaded Labor Rate for
Technicians and Tradesmen Using World-Class
Computation Methodologies.       ©2008, 75 Topics, 290 Pages

MDC 20 Cope Effectively With Shop–Parts Skills Shortages.
Implement the 18-Step Technician Recruit–Retain–Develop
Strategy.         ©2008, 70 Topics, 210 Pages

MDC 21 Compute Optimum Fleet–Shop–Parts–Fuel Functions' Staff
Levels Using 18 Benchmarks.      ©2008, 50 Topics, 120 Pages

MDC 22 Make Optimum Shop Labor Insource–Outsource Decisions.
©2008, 40 Topics, 110 Pages

MDC 23 Apply Over 70 Labor Funding Options to Gain Usage of
Technician and Tradesmen Labor With and Without
Incurring Employer-Of-Record Costs, Risks and Liabilities.

©2008, 80 Topics, 265 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

3 Supplier Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 24 Maximize Warranties, a Financial and Operational Risk
Management Tool.                          ©2008, 40 Topics, 110 Pages

MDC 25 Maximize Performance Guarantees, a Financial and
Operational Risk Management Tool.

©2008, 25 Topics, 80 Pages

MDC 26 Apply Negotiations to Reduce by 10% to 30% Fleet–Shop–
Parts–Fuel Costs, Risks and Liabilities.

©2008, 115 Topics, 300 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

4 Mobile Work Crew Management e-Textbooks

Textbooks Titles and Descriptions Costs

e-textbook cost or included in the FleetWhiz™ $500 CD library

MDC 27 Apply World-Class Mobile Asset and Labor Management
Practices to Construction and Maintenance Work Crews, a
Case Study.                                       ©2008, 95 Topics, 335 Pages

MDC 28 Apply Proven Change Implementation Strategies to Highly-
Resistant Construction and Maintenance Work Crews, a
Case Study.                                       ©2008, 95 Topics, 310 Pages

MDC 29 Structure-In Control Over Achieving World-Class Employee
Financial and Operational Performances.

©2008, 95 Topics, 265 Pages

MDC 30 Apply Remote GPS Tracking and Onboard Monitoring and
Messaging to Manage Mobile Work Crews and Fleet Assets.

©2008, 125 Topics, 550 Pages

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD

$30 or
FleetWhiz™

CD
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ContinuedEndEnd

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 OF 36 FLEETWHIZ™ CD TEXTBOOKS ARE AVAILABLE
FOR SALE INDIVIDUALLY IN E-TEXTBOOK FORMAT.

Remarks:  Illustration continued from the previous page.

Illustration – 32 Fleet e-Textbooks Are Available For Sale. (cont'd)

4 Free Institute Products and Services e-Publications

Textbooks Titles and Descriptions Costs

MDC A Introduction to the FleetWhiz™ CD and 32e-Textbooks
Which Are the 2 Best Fleet Textbook Deals in the World!

MDC B Introduction to FleetTextBooks.org., The Fleet–Shop–
Parts–Fuel Integration and Optimization Institute and
FleetWhiz™ CD

MDC C Introduction to Selecting Optimum Fleet Certifications

MDC D Products and Services Moneyback Guarantees

2 Seminar e-Textbooks

MDC 61 Advanced Shop–Parts–Fuel Manager Certifications
Seminar Textbook, Private- and Public-Sector Editions,
The Institute's 10% sampling of the library with a focus
on shop and parts, available in e-textbook, FleetWhiz™
CD and given to travel seminar attendees in hard-copy.

©2008, 21 Sections, 260 Topics, 700 Pages

MDC 62 Advanced Fleet Business and Master's Degree Manager
Certifications Seminar Textbook, Private- and Public-
Sector Editions, The Institute's 10% sampling of the
library with a focus on fleet business, available in e-
textbook, FleetWhiz™ CD and given to travel seminar
attendees in hard-copy.

©2008, 30 Sections, 260 Topics, 700 Pages

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

2. Visit FleetTextBooks.org website to review complete Table of Contents of each textbook
which can be viewed, downloaded and printed out.

Free

Free

Free

Free

$100 or
FleetWhiz™

CD or
travel seminar
package price

$100 or
FleetWhiz™

CD or
travel seminar
package price
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE 4 CERTIFICATION TEXTBOOKS ARE INCLUDED
ON THE FLEETWHIZ™ 36-TEXTBOOK CD.

Introduction:  The four (4) certification textbooks are only available on the FleetWhiz™ CD.

Remarks:

1. Readers can utilize the two (2) seminar textbooks and four (4) certification textbooks to
select the level of detail and time investment allocated to learning FleetWhiz™ content.

2. Seminar certification textbooks sample 10% of the FleetTextBooks.org Library™
universe.

3. Advanced Shop–Parts–Fuel Manager Certification and Advanced Fleet Business
Manager Certification Textbooks each sample 35% of the FleetTextBooks.org Library™
universe.

4. Master's Degree Certification Textbooks samples 100% of the FleetTextBooks.org
Library™ universe.

5. Readers can dig lightly at 10%, dig medium at 20% or dig deep at 35% of
FleetTextBooks.org Library™ of 36 textbooks using the FleetWhiz™ CD.

6. Reads can review the four (4) certification textbooks, then decide on which certification
best meets their needs.

7. If readers are in the Professional Fleet Business Manager Certifications Textbook which
is a 20% sampling of the library and want more detail on a given topic, then they can go
to the Master's Degree Certifications Textbook which is a 100% sampling of the
FleetTextBooks.org Library™ universe.
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ContinuedEndEnd

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. THE 4 CERTIFICATION TEXTBOOKS ARE INCLUDED
ON THE FLEETWHIZ™ 36-TEXTBOOK CD.

Remarks:  Continued from the previous page.

8. The four (4) certification textbooks are described briefly in the following illustration
using title description, date revised, number of sections or textbooks, number of topics,
number of pages, percentage of total library sampled, formats available and costs.

Illustration – 4 Certification Textbooks
Are Only Available on the FleetWhiz™ CD.

Textbooks Titles and Descriptions Costs

Included in the FleetWhiz™ 36-textbook $500 CD library

MDC 70 The Professional Fleet Business Manager Certifications
Textbook, Private- and Public-Sector Editions, The Institute's
20% sampling of the library with a focus on fleet business,
available only on FleetWhiz™ CD.

©2008, 30 Sections, 600 Topics, 1500 Pages

MDC 71 The Advanced Shop–Parts–Fuel Manager Certifications
Textbook, Private- and Public-Sector Editions, The Institute's
35% sampling of the library with a focus on shop and parts,
available only on FleetWhiz™ CD.

©2008, 21 Sections, 1000 Topics, 2800 Pages

MDC 72 The Advanced Fleet Business Manager Certifications
Textbook, Private and Public Sector Editions, The Institute's
35% sampling of the library with a focus on fleet business,
available only on FleetWhiz™ CD.

©2008, 30 Sections, 1000 Topics, 2700 Pages

MDC 73 The Master's Degree Manager Certifications Textbook,
Private- and Public-Sector Editions, The Institute's 100%
sampling of the library, available only on FleetWhiz™ CD.

©2008, 30 Textbooks, 2500 Topics, 7500 Pages

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

9. Visit FleetTextBooks.org website to review complete Table of Contents of each textbook
which can be viewed, downloaded and printed out.

FleetWhiz™
CD

only $500

FleetWhiz™
CD

only $500

FleetWhiz™
CD

only $500

FleetWhiz™
CD

only $500
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. WHY DO MOST MANAGERS MAKE POOR DECISIONS?

Introduction:  Managers, consider the productivity, financial and operational performance
improvements possible, if each of your employees use daily their own FleetWhiz™ CD as
question–answer and problem–solution reference sources and use the four (4) certification
textbooks as their career training ladders.  Managers can progress at home and at their own pace
from entry-level managers to middle managers to Vice Presidents and Directors of Fleet–Shop–
Parts–Fuel Departments.

Remarks:

1. The following illustration explains why managers make poor decisions which cause poor
financial and operational performances.

Illustration – Why Do Managers Make Poor Decisions?

1. Perhaps the major reason why managers make suboptimum decisions is lack of time
and money required to thoroughly research problems–solutions.

2. There are not enough manhours in a day to research all problems–solutions.

3. Therefore, decisionmaking short cuts must be taken which cause suboptimized
decisions, therefore suboptimized financial and operational performances.

4. The FleetWhiz™ CD solves the time and money issues by placing on CD the largest
single source of decisionmaking support available to owners, executives, mobile
work crew managers and equipment–fleet–shop–parts–fuel–employees–supplier
managers.

5. In general, fleet–shop–parts–fuel managers do not apply world-class financial and
operational criteria when making decisions.

6. The FleetWhiz™ CD solves "suboptimum" decisionmaking based on suboptimum
decisionmaking criteria and replaces decisionmaking criteria with world-class Fortune
500® and University MBA/MPA Curriculum criteria.

7. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. HOW DOES FLEETWHIZ™ CONTENT IMPROVE MANAGER
DAILY DECISIONMAKING AND ASSOCIATED FINANCIAL
AND OPERATIONAL PERFORMANCES?  ANSWER: 23 REASONS.

Introduction:  The bottomline evaluation criterion for evaluating FleetWhiz™ content is the
level of integration and optimization of management of fleet assets–inventories–shop labor–
mobile work crews.  FleetWhiz™ content integrates and optimizes assets–inventories–labor
using world-class practices measured using world-class financial and operational performance
benchmarks.

Remarks:

1. FleetWhiz™ content simplifies the complex solutions required to integrate and optimize
equipment–fleet–shop–parts–fuel–employee–suppliers–mobile work crew functions
which achieve world-class Fortune 500® financial and operational performances.

2. How does the FleetWhiz™ CD assist managers make better, quicker and 100% defensible
manage, purchase and outsource decisions on a daily basis?  Twenty-three (23) reasons
are listed in the following illustration.

Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve

1. Daily Access to FleetWhiz™ World-Class Content Causes Better Decisions.

1. If the FleetWhiz™ CD is fully-integrated into each manager's daily decisionmaking
processes, then financial and operational performances will improve dramatically. (1)

1a In general, fleet–shop–parts–fuel managers do not apply world-class financial
and operational criteria when making decisions.

1b The FleetWhiz™ CD solves "suboptimum" decisionmaking based on
suboptimum decisionmaking criteria and replaces decisionmaking criteria with
world-class Fortune 500® and University MBA/MPA Curriculum criteria.

1c Others

2. The foundation of the decisionmaking support is the 36-textbook, 2500-topic and
7500-page FleetWhiz™ library which is the largest in the world!  Ask Google. (2)
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. HOW DOES FLEETWHIZ™ CONTENT IMPROVE MANAGER
DAILY DECISIONMAKING AND ASSOCIATED FINANCIAL
AND OPERATIONAL PERFORMANCES?  ANSWER: 23 REASONS.

Remarks:  Illustration continued from the previous page.

Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve (cont'd)

1. Daily Access to FleetWhiz™ World-Class Content Causes Better Decisions.

3. The FleetWhiz™ CD concentrates in one (1) place the largest decisionmaking
support tool available to managers–decisionmakers. (3)

3a Reading each textbook all the way through provides immediate self-training
benefits to the reader.

3b Referring to each textbook over the years provides long-term quick-reference
source benefits to the reader.

3c Others

4. The FleetWhiz™ CD is the largest reference source library of equipment–fleet–
shop–parts–fuel–employee–supplier–mobile work crew management textbooks in
the world. (4)

5. The 36-textbook library covers indepth the management of thirty (30) major
equipment–fleet–shop–parts–fuel–employee–supplier–mobile work crew
functions and 100s of subfunctions required to produce world-class financial
and operational performances. (5)

6. FleetWhiz™ content offers the widest scope and volume of information. (6)

6a Covers the widest scope of fleet assets including thirteen (13) asset categories
with over 100 classes.

6b Covers the widest scope of functions including business–vehicle–equipment–
fleet–shop–parts–employee–supplier management in-the-shop and in-the-field.

6c Covers world-class mobile work crew management
6d Our competitors cover narrow scopes of fleet assets and support functions.
6e Others
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. HOW DOES FLEETWHIZ™ CONTENT IMPROVE MANAGER
DAILY DECISIONMAKING AND ASSOCIATED FINANCIAL
AND OPERATIONAL PERFORMANCES?  ANSWER: 23 REASONS.

Remarks:  Illustration continued from the previous page.

Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve (cont'd)

1. Daily Access to FleetWhiz™ World-Class Content Causes Better Decisions.

7. The 36-textbook FleetWhiz™ library creates the following eight (8)
decisionmaking tools. (7)

7a It's a BusinessWhiz™ tool. (1)
7b It's a FleetWhiz™ tool. (2)
7c It's a ShopWhiz™ tool. (3)
7d It's a PartsWhiz™ tool. (4)
7e It's a FuelWhiz™ tool. (5)
7f It's an EmployeeWhiz™ tool. (6)
7g It's a SupplierWhiz™ tool. (7)
7h It's a MobileWorkCrewWhiz™ tool. (8)
7i Others

8. FleetWhiz™ content integrates and optimizes equipment–fleet–shop–parts–fuel–
employee–supplier–mobile work crew functions to achieve world-class productivity,
financial and operational performances. (8)

8a FleetWhiz™ content includes thirty-six (36) textbooks, five (5) seminars and
eight (8) certifications which integrate and optimize fleet–shop–mobile work
crew functions so as to minimize costs, risks and liabilities and maximize
productivity, financial and operational performances across the entire organiza-
tion.

8b Our competitors' textbooks, seminars and certifications are a collection of
reading materials by multiple authors with no integration and optimization of
information presented.

8c Others
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DAILY DECISIONMAKING AND ASSOCIATED FINANCIAL
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Remarks:  Illustration continued from the previous page.

Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve (cont'd)

2. FleetWhiz™ Navigation–Search–Topic Formats Cause Quicker Decisions.

1. The 36-textbook library covers 2500 business–equipment–fleet–shop–parts–fuel–
employee–supplier–mobile work crew management topics over 7500 pages.  The
library answers most questions and solves most problems caused by fleet–shop–
parts–fuel–mobile work crew functions. (9)

2. This manager decisionmaking tool integrates the 36-textbook, 2500-topic and 7500-
page using the title–subsection–topic–page and word searchable library supported
by training, skills certifications, seminars, recruiting and consulting services. (10)

3. The FleetWhiz™ CD is a convenient take-it-everywhere "go-to" reference and
training resource. (11)

4. Authorized users-of-record can keep copies of the FleetWhiz™ CD on all electronic
devices used to perform their job responsibilities.  Examples include office and home
PCs, laptops and handheld devices. (12)

5. FleetWhiz™ CD navigation, title–subsection–topic–page and word searches and
topic format finds easily the answers, solutions and training needed at any point in
time. (13)

5a Each of the 2500 topics are designed primarily as an easy-to-use quick reference
resource which can be referred to over many years.

5b Others

6. FleetWhiz™ CD navigation, title–subsection–topic–page and word searches and
topic format finds fast the answers, solutions and training needed at any point in time.
(14)
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Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve (cont'd)

2. FleetWhiz™ Navigation–Search–Topic Formats Cause Quicker Decisions.

7. Topic formats make it easy to find the answers inside each topic. (15)

7a The FleetWhiz™ CD remark, illustration and checklist format makes it easy to
find the answers, solutions and training within topics of interest.

7b As a reference and training resource, remark, illustration and checklist formats
are superior to paragraph formats.

7c Paragraph format or typical textbook format makes easier reading the textbook
all the way through.

7d However, paragraph formats are not easy-to-use long-term reference resource
formats.

7e Remark, illustration and checklist formats make each topic an easier-to-use
long-term reference resource when compared to paragraph formats.

7f Others

8. Better, quicker and 100% defensible manage, purchase and outsource decisions
are structured-in using the following analytical formats.  These formats force a
wider range of solutions to be considered and force methodical decisionmaking
processes. (16)

8a Action plans
8b Checklists
8c Computations and formulas
8d Fortune 500® financial evaluation criteria
8e Fortune 500® operational evaluation criteria
8f Fortune 500® scorecards
8g Step-by-step procedures
8h Tips
8i Others
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Illustration – 23 Reasons Why Manager Financial and Operational
Daily Decisionmaking Performances Improve (cont'd)

3. FleetWhiz™ Content Applies World-Class Fortune 500®

Financial and Operational Practices Which Causes 100% Defensible
Manage–Purchase–Outsource Decisions on a Daily Basis.

1. The foundation of the FleetWhiz™ CD is based on the global-proven world-class
financial and operational practices applied by Fortune 500® companies in order to
complete in all three (3) global markets. (17)

2. The Fortune 500® management model achieves significantly higher financial and
operational performances when compared to weaker family-owned business models
and weakest government and utility business models. (18)

3. Want proof? (19)

3a Who consolidates whom?  Answer: Fortune 500® companies consolidate family-
owned businesses.  Ask those family-owned businesses which were
consolidated in the mining, aggregate and construction industries over the past
twenty (20) years.

3b Who privatizes whom?  Answer: Fortune 500® companies privatize government
and utility functions.

4. All support services are in harmony with globally-proven world-class Fortune 500®

financial and operational practices and University MBA/MPA Curriculums. (20)

5. The FleetWhiz™ CD is perhaps the only resource that applies without compromise
world-class asset–inventory–labor management practices to the management of
equipment–fleet–shop–parts–fuel–employee–supplier–mobile work crew functions. (21)

6. The FleetWhiz™ CD applies Fortune 500® and University MBA/MPA Curriculum
financial and operational practices to the management of equipment–fleet–shop–
parts–fuel–employee–supplier–mobile work crew functions.  Our competitors cannot
make these claims. (22)

7. There is no other equipment–fleet–shop–parts–fuel–employee–supplier–mobile work
crew management textbook library that can make the Fortune 500® model financial
and operational practices application claim. (23)

8. Others

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. IF THE FLEETWHIZ™ CD IS FULLY-INTEGRATED INTO
EACH MANAGER'S DAILY DECISIONMAKING PROCESSES,
THEN FINANCIAL AND OPERATIONAL PERFORMANCES
WILL IMPROVE DRAMATICALLY.

Introduction:  Managers, consider the productivity, financial and operational performance
improvements possible, if each of your employees use daily their own FleetWhiz™ CD as
question–answer and problem–solution reference sources and use the four (4) certification
textbooks as their career training ladders.  For only $500, managers can progress at work, in-
the-field and home, and at their own pace from entry-level managers to middle managers to Vice
Presidents and Directors of Fleet–Shop–Parts–Fuel Departments.

Remarks:

1. The best value for your organization is each employee has their own FleetWhiz™ CD,
therefore each employee has unlimited access to world-class equipment–fleet–shop–parts–
fuel–employee–supplier–work crew management decisionmaking information and training.

2. Therefore, each FleetWhiz™ CD is licensed to one (1) organization and one (1) employee–
user name versus licensed to an entire organization or site.

3. World-class practices are defined as those taught in University MBA/MPA Curriculums.

4. World-class practices are defined as those applied by Fortune 500® companies to compete
globally.

5. The FleetWhiz™ CD applies without compromise world-class asset–inventory–labor
management practices to the management of equipment–fleet–shop–parts–fuel–employee–
supplier–work crew functions.

6. One (1) of the major causes of poor decisionmaking if the full universe of possible solutions
is not considered which is usually caused by manager time constraints.

7. Topics included in this textbook provide a quick reference source to the universe of solutions
available.

8. If the reader increases the number of possible solutions considered, then decisionmaking
improves.

9. Providing our readers "cutting-edge" management solutions for a wide range of asset–
inventory–labor management problems is FleetWhiz™ core business.
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1. IF THE FLEETWHIZ™ CD IS FULLY-INTEGRATED INTO
EACH MANAGER'S DAILY DECISIONMAKING PROCESSES,
THEN FINANCIAL AND OPERATIONAL PERFORMANCES
WILL IMPROVE DRAMATICALLY.

Remarks:  Continued from the previous page.

10. FleetTextBooks.org offers managers the industry's only career training and promotion
ladders using combinations of the FleetWhiz™ CD library, travel seminars, certifications,
free career counseling and placement services, and employer-paid recruiting services.

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. INTRODUCTION TO 18 REASONS TO PURCHASE
THE FLEETWHIZ™ CD FOR EACH MANAGER

Introduction:  There are at least eighteen (18) reasons to purchase the FleetWhiz™ CD for each
equipment–fleet–shop–parts–fuel–employee–supplier–work crew manager.

Remarks:

1. Eighteen (18) reasons to purchase the FleetWhiz™ CD for each manager are listed in the
following illustration.

Illustration – 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager

1. The FleetWhiz™ CD is eight (8) integrated and optimized decisionmaking tools
designed to assist owners, executives, work crew managers and equipment–fleet–
shop–parts–fuel–employee–supplier managers make better, quicker and 100%
defensible manage, purchase and outsource decisions on a daily basis.

2. The FleetWhiz™ CD pays for itself with its first usage as a problem–solution
reference resource.  It costs more than $500 to research a major decision which
FleetWhiz™ content provides in minutes using the title–subsection–topic–page and
word searches of the complete 36-textbook library.

3. The FleetWhiz™ CD includes 36 textbooks, 2500 topics and 7500 pages of information
for $500, that is only $14 per textbook and best fleet textbook deal in the world!  Ask
Google.

4. The FleetWhiz™ CD is the largest equipment–fleet–shop–parts–fuel–employee–
supplier–mobile work crew management textbook library in the world!  Ask Google.

5. The FleetWhiz™ CD is a no-risk purchase because it is backed by five (5) satisfaction
or moneyback guarantees and twelve (12) promises.

6. The FleetWhiz™ CD is designed to be a daily question–answer and problem–
solution "go to" resource for owners, executives, work crew managers and equipment–
fleet—shop–parts–fuel–employee–supplier managers.

7. The FleetWhiz™ CD gives Fortune 500® answers and solutions which are globally-
proven world-class.

8. If the FleetWhiz™ CD is fully-integrated into each manager's daily decisionmaking
processes, then financial and operational performances will improve dramatically.
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THE FLEETWHIZ™ CD FOR EACH MANAGER

Remarks:  Illustration continued from the previous page.

Illustration – 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager (cont'd)

9. The FleetWhiz™ CD is a business presentation and business planning resource for
owners, executives, work crew managers and equipment–fleet–shop–parts–fuel–
employee–supplier managers.

10. The FleetWhiz™ CD is an employee recruit–retain–develop resource offering
employees and recruit candidates well-defined career progressions including career
training ladders, promotion ladders and compensation ladders.  It's their long-term
reference and training resource for only $500.  Note:  The FleetWhiz™ CD
information remains current for five (5) years before updates are recommended.

11. The FleetWhiz™ CD is each employee's career training promotion and compensation
ladder designed to progress entry-level managers to middle managers to Vice
Presidents and Directors of Fleet–Shop–Parts–Fuel Departments using combinations
of FleetWhiz™ content, seminars and four (4) private- and four (4) public-sector
manager skills certifications.

12. The FleetWhiz™ CD includes free career counseling and placement services for
users-of-record, and skills certification candidates and graduates.

13. FleetWhiz™ users create a certified equipment–fleet–shop–parts–fuel manager
candidate pool available to employers of these functional titles.

14. The FleetWhiz™ CD includes both certification seminar textbooks which is a $200
value. (Computation:  $100+$100=$200). Total value equals $2200 when the four (4)
certification textbooks are added.

15. The Advanced Shop–Parts–Fuel Manager Certification Seminar Textbook is included
on the FleetWhiz™ CD which makes it a good stay-at-home seminar deal and 10%
sampling of the FleetWhiz™ library.

16. The Advanced Fleet Business and Master's Degree Certification Seminar Textbook
is included on the FleetWhiz™ CD which makes it a good stay-at-home seminar deal
and 10% sampling of the FleetWhiz™ library.
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Remarks:  Illustration continued from the previous page.

Illustration – 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager (cont'd)

17. The FleetWhiz™ CD includes all four (4) certifications textbooks required to
complete the eight (8) certifications which is a $2000 value. (Computation:
$500+$500+$500+$500=$2000).  Total value equals $2200 when seminar textbooks
are added.

18. The FleetWhiz™ CD is the best manager skills certification deal in the world.
FleetWhiz™ users-of-record receive a bonus of one (1) certification textbook credit
which is a $500 value.  All four (4) certification textbooks are included on the
FleetWhiz™ CD and are 20%–35%–35%–100% samplings of the FleetTextBooks.org
Library™ .

19. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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1. INTRODUCTION TO 18 REASONS TO PURCHASE
THE FLEETWHIZ™ CD FOR EACH MANAGER

Remarks:  Continued from the previous page.

2. Seven (7) of the eighteen (18) reasons to purchase the FleetWhiz™ CD for each manager
are defined briefly in the following illustration.

Illustration – 7 of the 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager Defined

6. The eight (8) FleetWhiz™ decisionmaking tools are designed to be daily question–
answer and problem–solution "go to" resources for owners, executives, work crew
managers and equipment–fleet–shop–parts–fuel–employee–supplier managers.

6a The FleetWhiz™ CD is designed to answer questions quickly.
6b The FleetWhiz™ CD is designed to solve problems quickly.
6c The FleetWhiz™ CD is designed to train employees quickly.
6d The FleetWhiz™ CD is designed to reduce capital and operating budgets by 25%

quickly.
6e The FleetWhiz™ CD is designed to effectively cope with long-term skills

shortages.
6f The FleetWhiz™ CD is designed to transition organization structures and

strategies to the globally-proven strongest Fortune 500® Business Model.
6g The FleetWhiz™ CD is designed to reset organization structures and strategies

to survive and profit the new reset economy.
6h Others

8. If the FleetWhiz™ CD is fully-integrated into each manager's daily managing–
decisionmaking processes, then productivity, financial and operational performances
will improve dramatically.

8a In general equipment–fleet–shop–parts–fuel–employee–supplier–work crew
managers do not apply world-class financial and operational criteria when
making decisions.

8b The FleetWhiz™ CD solves "suboptimum" decisionmaking based on
suboptimum decisionmaking criteria and replaces those decisionmaking criteria
with globally-proven world-class Fortune 500® and University MBA/MPA
Curriculum criteria.

8c Others
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Remarks:  Illustration continued from the previous page.

Illustration – 7 of the 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager Defined (cont'd)

9. The FleetWhiz™ CD is a business presentation and business planning resource for
owners, executives, work crew managers and equipment–fleet–shop–parts–fuel–
employee–supplier managers.

9a Owners and executives can apply over one-hundred (100) financial and
operational checklists to audit equipment–fleet–shop–parts–fuel–employee–
supplier–work crew management performances, policies, practices and
procedures.

9b The FleetWhiz™ CD gives owners and executives a roadmap for applying
Fortune 500® financial and operational management practices to equipment–
fleet–shop–parts–fuel–employee–supplier–work crew management functions.

9c The FleetWhiz™ CD eliminates the mysteries surrounding what are the world-
class asset–inventory–labor management practices.

9d The FleetWhiz™ CD gives those third and fourth generation owners with MBAs
a roadmap for transitioning their weaker family-owned business model to the
globally-proven strongest Fortune 500® business model.

9e Others
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Illustration – 7 of the 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager Defined (cont'd)

11. The FleetWhiz™ CD is each employee's career training promotion and compensation
ladder designed to progress entry-level managers to middle managers to Vice
Presidents and Directors of Fleet–Shop–Parts–Fuel Departments using combinations
of FleetWhiz™ content, seminars and four (4) private- and four (4) public-sector
manager skills certifications.

11a One (1) FleetWhiz™ CD per employee is the best value for your organization
because everyone has unlimited access to world-class decisionmaking
information and training at work, in-the-field and at home.

11b All four (4) required certification textbooks for the four (4) private- and four (4)
public-sector fleet–shop–parts–fuel manager skills certifications are included
on the FleetWhiz™ CD.

11c The four (4) certifications' required textbooks sample 20%–35%–35%–100%
of FleetTextBooks.org Library™ of management textbooks.

11d That's a $2000 value!
11e FleetWhiz™ users-of-record can use one (1) set of certification textbook as

credit towards one (1) manager skills certification.
11f That's a $500 value!
11g $500 per employee to teach management skills to each manager over the next

five (5) years of their careers is the best manager training deal in the world!
11h Training occurs at employees' work, in-the-field and homes and at employees'

own pace.
11i Training occurs without incurring lost travel time and travel expenses associated

with attending seminars.
11j Note: The FleetWhiz™ CD information remains current for five (5) years

before updates are recommended.
11k Others
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Illustration – 7 of the 18 Reasons to Purchase the FleetWhiz™ CD
for Each Manager Defined (cont'd)

13. FleetWhiz™ users create a certified equipment–fleet–shop–parts–fuel manager
candidate pool available to employers of these functional titles.

13a Recruiting services are fee-based and 100% paid by employers.
13b Recruiting services are discreet for both candidates and employers.
13c Others

15. The Advanced Shop–Parts–Fuel Manager Certification Seminar Textbook is included
on the FleetWhiz™ CD for $500 or e-textbooks for $100.

15a 21-section, 260-topic and 700-page certification seminar textbook is included.
15b This seminar textbook samples 10% of FleetTextBooks.org Library™ with a

focus on shop–parts management.
15c Stay-at-home seminars make sense for entry-level managers when economic

times are tough.
15d Others

16. The Advanced Fleet Business and Master's Degree Manager Certification Seminar
Textbook is included on the FleetWhiz™ CD for $500 or e-textbooks for $100.

16a 30-section, 260-topic and 700-page certification seminar textbook is included.
16b This seminar textbook samples 10% of FleetTextBooks.org Library™ with a

focus on fleet business management.
16c Stay-at-home seminars make sense for all managers when economic times are

tough and travel budgets are cut.
16d Others

17. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

3. Managers, consider the productivity, financial and operational performance improvements
possible, when each manager uses daily their own FleetWhiz™ CD as question–answer
and problem–solution reference sources and uses the four (4) certification textbooks
included as their career training and promotion ladders.

EndEnd
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. FLEETWHIZ™ CD ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Introduction: The FleetWhiz™ CD is the best fleet textbook deal in the world!  Ask Google.
Thirty-six (36) e-textbooks @ $14 each plus much more.

Remarks:

1.  Please keep in mind the FleetWhiz™ CD for $500 is a no-risk purchase because it is
backed by our five (5) moneyback guarantees, twelve (12) promises and Limited
Warranty and Limited Money Back Guarantee which we have offered our clients for over
twenty (20) years.

2. Therefore, if you feel reasonably confident that FleetWhiz™ content will meet your
managing–decisionmaking needs, then purchase one (1).

3. If you return the CD, then there is no harm, no foul and no hard feelings.

4. However, if you are uncomfortable with this no-risk offer, then please try the  FleetWhiz™
CD ordering suggestions listed in the following illustration.

Illustration – FleetWhiz™ CD No-Risk Ordering Suggestions

1. Visit the FleetTextBooks.org website and click on FleetTextBooksStore for a
detailed description of the FleetWhiz™ CD 36-textbook, 2500-topic and 7500-page
library plus much more.

2. Purchase for $30 one (1) of our thirty (30) indiidual e-textbooks which is of greatest
interest to you.  All thirty (30) individual e-textbooks are included on the FleetWhiz™
CD plus much more.

3. If that textbook answers–solves–trains to your satisfaction, then purchase one (1)
FleetWhiz™ CD for $500.

4. Test drive the FleetWhiz™ CD for thirty (30) days.   Integrate the FleetWhiz™ CD
into your daily manage, purchase and outsource decisionmaking processes.

5. Add the FleetWhiz™ CD content to all those devices applied to your job responsibilities
at work, in-the-field and at home.

6. After FleetWhiz™ content proves itself, purchase FleetWhiz™ CDs for each
equipment–fleet–shop–parts–fuel manager to improve their daily manage, purchase
and outsource decisionmaking and watch financial and operational performances
improve dramatically.

7. Others
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Remarks:  Continued from the previous page.

5.   It is important to note that your FleetWhiz™ CD purchases are no-risk because they are
also backed by our five (5) moneyback guarantees, twelve (12) promises and Limited
Warranty and Limited Money Back Guarantee which we have offered our clients for over
twenty (20) years.

6.   FleetWhiz™ CD prices, terms and conditions are listed in the following illustration.

Illustration – FleetWhiz™ CD Prices, Terms and Conditions

1. The FleetWhiz™ CD costs $500 plus applicable taxes for purchasers in Texas and
Canada.  Handling and shipping via first class mail and normal ground service are
included, if delivered in the USA and Canada.

2. Special fast-shipping arrangements and shipping outside the USA and Canada are
billed at cost and are not refundable under our moneyback guarantees.  Email us or
call us to make fast-shipping arrangements.

3. A 100% complete Personal Contact Information Form or Universal Order and Mail
List Form must be submitted with each FleetWhiz™ order.

4. The FleetWhiz™ CD is licensed to one (1) organization and one (1) employee–
authorized user name within that organization.

5. Organization licensee- and authorized–user-of-record names must be included on
the Universal Order and Mail Lisit Form.

6. If no authorized user is named by the organization on the order form, then the
purchaser's name that appears on the invoice and paid receipt is assumed to be the
named authorized user of the FleetWhiz™ CD.

7. The authorized FleetWhiz™ user can be named in advance on the Universal Order
and Mail List Form or named within thirty (30) calendar days of FleetWhiz™ invoice
and/or paid receipt dates.  The name of the authorized user may be changed within
ninety (90) calendar days of invoice date and/or paid receipt date.  Written notice by
mail or email to FleetTextBooks is required in both cases.

8. The authorized FleetWhiz™ CD user is entitled to two (2) bonus offers worth
thousands-of-dollars.  It is important to note that bonus offers have expiration dates.
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Remarks:  Illustration continued from the previous page.

Illustration – FleetWhiz™ CD Prices, Terms and Conditions (cont'd)

9. Bonus offer:  The FleetWhiz™ authorized user-of-record can use one (1) of the four
(4) certification textbooks included on the FleetWhiz™ CD as their required reading,
if and only if, that user completes the reading and returns the Textbook Reading and
Verification Form within twelve (12) months of the FleetWhiz™ invoice and/or paid
receipt dates.  This certification textbook credit is valued at $500.  Please note the 12-
month expiration date.

10. Bonus offer: The FleetWhiz™ authorized user-of-record receives free career counseling
and placement services for five (5) years from invoice and/or paid receipt dates.  Please
note the 5-year expiration date.

11. No-risk offer:  Five (5) satisfaction or moneyback guarantees, twelve (12) promises
and Limited Warranty and Limited Money Back Guarantee apply to FleetWhiz™ CD
purchases which makes this world-class decisionmaking tool a no-risk purchase.

12. Tax deductible:  Consult your tax advisor before acting.  Education expenditures
made by individuals for trade or business related education may be tax deductible
under Int. Rev. Code Sec. 162 and Treas. Reg. 1.162.5.

13. FleetTextBooks reserves the right to reject nonqualified orders and requests for any
reason as defined by FleetTextBooks.

14. Prices and terms and conditions are subject to change without notice.

15. If products and services are incomplete or damaged, then please contact us immediately
and we will promptly send replacements.  Call us at 214-320-3006 or email us at
Info@FleetTextBooks.org.

16. If at any time you have questions, comments and concerns regarding how to use the
content of our products and services before and after purchase, then please call us at
214-320-3006 or email us at Info@FleetTextBooks.org.  This is a free service.

17. If at any time you have technical questions, comments or problems regarding
installing FleetWhiz™ software, FleetWhiz™ functionality, opening e-textbooks,etc.,
before and after purchase, then please call us at 214-320-3006 or email us at
Info@FleetTextBooks.org.  This is a free service.

18. Others
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Remarks:  Continued from the previous page.

7. FleetWhiz™ CD ordering directions using credit and debit cards are listed in the
following illustration.

Illustration – FleetWhiz™ CD Ordering Directions
Using Credit and Debit Cards Via the Web

1. Visit the FleetTextBooks.org website and click on FleetTextBooksStore to purchase
the FleetWhiz™ CD for $500 in U.S. funds plus taxes for purchasers in Texas and
Canada.  Use your personal and company credit and debit cards over this secure site.

1a Complete 100% of the FleetWhiz™ shopping cart information including
quantity, extended costs, applicable taxes for purchasers in Texas and
Canada, etc.

1b Complete 100% of the Personal Contact Information Form requested including
purchaser's name, organization name, shipping address, email address, Fleet-
Whiz™ licensee- and user-of-record, etc.

1c Complete a Personal Contact Information Form for each e-textbook purchase.
1d Use your credit and debit cards with charges applied to FleetTextBooks.org.
1e Your credit card and debit card information is not retained.
1f The FleetWhiz™ CD is mailed promptly using first class mail or normal ground

service.
1g A paid-in-full e-invoice is emailed when your FleetWhiz™ CD is shipped.

2. No-risk offer:  Five (5) satisfaction or moneyback guarantees, twelve (12) promises
and Limited Warranty and Limited Money Back Guarantee  apply to the FleetWhiz™
CD which makes this world-class decisionmaking tool a no-risk purchase.

3. Tax deductible:  Consult your tax advisor before acting.  Education expenditures
made by individuals for trade or business related education may be tax deductible
under Int. Rev. Code Sec. 162 and Treas. Reg. 1.162.5.

4. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
1. FLEETWHIZ™ CD ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Remarks:  Continued from the previous page.

8. FleetWhiz™ CD ordering directions using checks, money orders and purchase orders are
listed in the following illustration.

Illustration – FleetWhiz™ CD Ordering Directions Using Checks,
Money Orders and Purchase Orders Via the U.S. Postal Service

1. Visit the FleetTextBooks.org website and click on FleetTextBooksStore to purchase
the FleetWhiz™ CD for $500 in U.S. funds plus taxes for purchasers in Texas and
Canada, etc

1a Visit the Universal Order and Mail List Form.
1b Check off the box indicating you are purchasing the FleetWhiz™ CD by check,

money order or purchase order via the U.S. Postal Service.
1c Complete a 100% of the information requested on the Universal Order and Mail

List Form.
1d Complete a 100% Universal Order and Mail List Form for each FleetWhiz™

purchase.
1e Then, print-off the 100% completed order form.
1f Make checks, money orders and purchase orders payable to

FleetTextBooks.org.
1g   Purchase order payment terms are net 30 days.
1h Mail a hard-copy of the order form along with a check, money order or purchase

order for $500 plus applicable taxes in U.S. funds to the following address.

FleetTextBooks.org LLC
381 Casa Linda Plaza #385

Dallas, TX  75218-3423 USA

1i The FleetWhiz™ CD is mailed promptly using first class mail or normal ground
service.

1j A paid-in-full invoice will be mailed when your FleetWhiz™ CD is shipped.

2. No-risk offer:  Five (5) satisfaction or moneyback guarantees, twelve (12) promises
and Limited Warranty and Limited Money Back Guarantee apply to the FleetWhiz™
CD which makes this world-class decisionmaking tool a no-risk purchase.

3. Tax deductible:  Consult your tax advisor before acting.  Education expenditures
made by individuals for trade or business related education may be tax deductible
under Int. Rev. Code Sec. 162 and Treas. Reg. 1.162.5.

4. Others
End
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 E-TEXTBOOKS ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Introduction:  The FleetWhiz™ CD includes all thirty-two (32) e-textbooks plus much more
and is the best fleet textbook deal in the world.  Purchasing individually the thirty-two (32) e-
textbooks is the best fleet e-textbook deal in the world.  Ask Google.

Remarks:

1. Please keep in mind individual e-textbooks for $30 and $100 are a no-risk purchases
because they are backed by our five (5) moneyback guarantees, twelve (12) promises and
Limited Warranty and Limited Money Back Guarantee which we have offered our
clients for over twenty (20) years.

2. Therefore, if you feel reasonably confident that e-textbook content will meet your
managing–decisionmaking needs, then purchase one (1).

3. If you return the e-textbook, then there is no harm, no foul and no hard feelings.

4. Thirty-two (32) e-textbooks ordering suggestions are listed in the following illustration.

Illustration – 32 e-Textbook No-Risk Ordering Suggestions

1. Visit the FleetTextBooks.org website and click on FleetTextBooksStore for detailed
descriptions of the 32 e-textbooks plus much more.

2. Sorry, these thirty-two (32) titles are only available in e-textbook format and only
available via downloading off our secure site using credit and debit card payment
options.

3. Click on listed titles of interest to review each textbook's complete Table of Contents.
Complete Tables of Contents can be viewed, downloaded and printed out free of
charge.

4. Purchase for $30 one (1) of our thirty-two (32) individual e-textbooks which is of
greatest interest to you.  All thirty-two (32) of these e-textbooks are included on the
FleetWhiz™ CD plus much more.

5. Test drive the e-textbook for thirty (30) days.   Integrate the e-textbook into your daily
manage, purchase and outsource decisionmaking processes.

6. Add the e-textbook content to all those devices applied to your job responsibilities
at work, in-the-field and at home.
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 E-TEXTBOOKS ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Remarks:  Illustration continued from the previous page.

Illustration – 32 e-Textbook No-Risk Ordering Suggestions (con'd)

7. After the e-textbook content proves itself, purchase FleetWhiz™ CDs for each
equipment–fleet–shop–parts–fuel–employee–supplier manager to improve their daily
manage, purchase and outsource decisionmaking and watch financial and operational
performances improve dramatically.

8. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

5.   It is important to note that your e-textbook purchases are no-risk because they are also
backed by our five (5) moneyback guarantees, twelve (12) promises and Limited
Warranty and Limited Money Back Guarantee which we have offered our clients for over
twenty (20) years.

6.  e-Textbook prices, terms and conditions are listed in the following illustration.

Illustration – 32 e-Textbook Prices, Terms and Conditions

1. Thirty (30) of the thirty-two (32) e-textbooks cost $30 each plus applicable taxes for
purchasers in Texas and Canada.  Handling and shipping are included.

2. The two (2) seminar e-textbooks cost $100 each plus applicable taxes for purchasers in
Texas and Canada.  Handling and shipping are included.

3. A 100% complete Personal Contact Information Form must be submitted with each e-
textbook order.

4. e-Textbook content cannot be reproduced, however can be viewed by all organization
employees.

5. e-Textbook purchaser's name must be included on the Personal Contact Information
Order Form.

6. No-risk offer:  Five (5) satisfaction or moneyback guarantees, twelve (12) promises
and Limited Warranty and Limited Money Back Guarantee apply to e-textbook
purchases which makes these world-class decisionmaking tools no-risk purchases.
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Continued

FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 E-TEXTBOOKS ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Remarks:  Illustration continued from the previous page.

Illustration – 32 e-Textbook Prices, Terms and Conditions (cont'd)

7. Tax deductible:  Consult your tax advisor before acting.  Education expenditures
made by individuals for trade or business related education may be tax deductible
under Int. Rev. Code Sec. 162 and Treas. Reg. 1.162.5.

8. FleetTextBooks reserves the right to reject nonqualified orders and requests for any
reason as defined by FleetTextBooks.

9. Prices and terms and conditions are subject to change without notice.

10. If products and services are incomplete or damaged, then please contact us immediately
and we will promptly send replacements.  Call us at 214-320-3006 or email us at
Info@FleetTextBooks.org.

11. If at any time you have questions, comments and concerns regarding how to use the
content of our products and services before and after purchase, then please call us at
214-320-3006 or email us at Info@FleetTextBooks.org.  This is a free service.

12. If at any time you have technical questions, comments or problems regarding
installing FleetWhiz™ software, FleetWhiz™ functionality, opening e-textbooks,etc.,
before and after purchase, then please call us at 214-320-3006 or email us at
Info@FleetTextBooks.org.  This is a free service.

13. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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FLEETWHIZ™ CD – 2 BEST FLEET TEXTBOOK DEALS IN THE WORLD!
2. 32 E-TEXTBOOKS ORDERING SUGGESTIONS, PRICES,
TERMS AND CONDITIONS AND DIRECTIONS

Remarks:  Continued from the previous page.

7. Thirty-two (32) individual e-textbook ordering directions using credit and debit cards
are listed in the following illustration.

Illustration – 32 Individual e-Textbook Ordering Directions
Using Credit and Debit Cards Via the Web

1. Visit the FleetTextBooks.org website and click on FleetTextBooksStore to purchase
the e-textbooks for $30 and $100  in U.S. funds plus taxes for purchasers in Texas and
Canada. Use your personal and company credit and debit cards over this secure site.

1a Complete 100% of the e-textbook shopping cart information including quantity,
extended costs, applicable taxes for purchasers in Texas and Canada, etc.

1b Complete 100% of the Personal Contact Information Form requested including
purchaser's name, organization name, mailing address, email address, etc.

1c Complete a Personal Contact Information Form for each e-textbook purchase.
1d Use your credit and debit cards with charges applied to FleetTextBooks.org.
1e Your credit card and debit card information is not retained.
1f e-Textbooks will be promptly received.
1g A paid-in-full e-invoice will be emailed when your e-textbooks are received.
1h Sorry, e-textbooks are not available in hard-copy.

2. No-risk offer:  Five (5) satisfaction or moneyback guarantees, twelve (12) promises
and Limited Warranty and Limited Money Back Guarantee apply to the e-textbooks
which makes these world-class decisionmaking tools no-risk purchases.

3. Tax deductible:  Consult your tax advisor before acting.  Education expenditures
made by individuals for trade or business related education may be tax deductible
under Int. Rev. Code Sec. 162 and Treas. Reg. 1.162.5.

4. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

EndEnd
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UNIVERSAL ORDER AND MAIL LIST FORM – INTRODUCTION

Introduction:  A mockup of the 2-page Universal Order and Mail List Form is presented on the
following pages.

Remarks:

1. Visit the FleetTextBooks.org Homepage and click on Universal Order and Mail List Form.

2. The interactive version of the form is located on our website.

3. Use this form to select the actions to be taken listed in the following illustration.

Illustration – Select Actions to Be Taken.

1. Order FleetWhiz™ CDs by check, money order and purchase order.

2. Select one (1) free e-textbook per organization which is a $30 to $100 value.

3. Add–change–delete your personal contact information from our Mail List.

4. Request to be contacted regarding our products and services of interest to you.

5. Others

––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

2. The 2-page Universal Order and Mail List Form mockup is presented on the following pages.

EndEnd
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UNIVERSAL ORDER AND MAIL LIST 2-PAGE FORM – PAGE 1 OF 2

Directions:  Visit the site map on the FleetTextBooks.org Homepage to review the FleetWhiz™
CD and e-Textbook ordering suggestions, terms and directions.  We reserve the right to reject
nonqualified orders and requests as defined by FleetTextBooks.

Select Actions to Be Taken (sample of website options).

___Click here to email this 100% completed 2-page form to Info@FleetTextBooks.org.

___Click here to print out this 100% completed 2-page form to mail to FleetTextBooks.org.

___Click here to order one (1) FleetWhiz™ CD by check, money order and purchase order.
Complete 100% of personal contact information requested.  Enclose $500 per CD in U.S. funds.
Texas and Canada purchasers add applicable taxes.  Make payment to FleetTextBooks.org LLC.
Print off the 100% completed 2-page order form and mail with payment to:  FleetTextBooks.org
LLC, 381 Casa Linda Plaza #385, Dallas, TX  75218-3423 USA.  In addition, agree to be added
to our mail list and receive periodic marketing communications, bonus offers and free white
papers.  Also agree to add Info@FleetTextBooks.org to your approved email address book.

___Click here to order FleetWhiz™ CDs and e-Textbooks by credit and debit cards over a secure
site. Credit and debit card information is not saved.  Complete 100% of the shopping cart and
personal contact information requested.  In addition, agree to be added to our mail list and
receive periodic marketing communications, bonus offers and free white papers.  Also agree to
add Info@FleetTextBooks.org to your approved email address book.

___Click here to email your one (1) free e-Textbook selection per organization from the
FleetTextBooksStore.  Complete and email this 2-page  form with 100% of the personal contact
information requested.   In addition, agree to be added to our mail list and receive periodic
marketing communications, bonus offers and free white papers.  Also agree to add
Info@FleetTextBooks.org to your approved email address book.

Select 1 free e-Textbook (MDC #/ Title)_______________________________________

___Click here to be added to our mail list.  Complete and email 2-page form with 100% of the
personal contact information requested.  In addition, agree to be added to our mail list and
receive periodic marketing communications, bonus offers and free white papers.  Also agree to
add Info@FleetTextBooks.org to your approved email address book.  Also add interested fellow
employee and colleagues.  All emails from FleetTextBooks provide opportunities to opt-out.

___Click here to change your mail list information.  Complete and email the 2-page form with
100% of the personal contact information requested.

___Click here to be deleted from our mail list.  Complete your name and company name and
email  2-page form.

___Please contact me regarding:__________________________________________________
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UNIVERSAL ORDER AND MAIL LIST 2-PAGE FORM – PAGE 2 OF 2

Directions: Complete 100% of the following information.  Your privacy is always protected.
Your personal contact information will not be shared, rented nor sold.

1. (Mr., Mrs., Ms., Miss) _____________________________________________________

2. Purchaser Name / Title _____________________________________________________

3. Organization Name ________________________________________________________

4. FleetWhiz™ User-Of-Record Name / Title _______________________________________

5. FleetWhiz™ Licensee-Of-Record Name _______________________________________

6. Mailing Address___________________________________________________________

7. City____________________________________________________________________

8. State____________________________________________________________________

9. Zip Code_________________________________________________________________

10. Country_________________________________________________________________

11. Phone___________________________________________________________________

12. Email ___________________________________________________________________

13. Number of Fleet Units_______________________________________________________

14. Number of Shop Locations__________________________________________________

15. Type of Business ( Contractor, Trucker, Govt.)__________________________________

16. How Did You Hear About Us? ______________________________________________

17. Date ___________________________________________________________________

Please Add Info@FleetTextBooks.org to Your Approved eMail Address Book.

FleetTextBooks.org
381 Casa Linda Plaza #385

Dallas, TX  75218-3423 USA
214-320-3006

Email:  Info@FleetTextBooks.org / Website:  FleetTextBooks.org

EndEnd




